                     
JOB DESCRIPTION
GUIDES / WAITERS & WAITRESSES 
 Dans le Noir ? AUCKLAND - Do you want to be involved in an amazing project? 

Companies 		Dans le Noir ? (www.danslenoir.com) / Grand Millennium Auckland
Job Titles		Guiding and serving patrons in the dark 
Location 		71 Mayoral Drive, Cnr Vincent Street, Auckland 1010, New-Zealand
Type de contrat	Part time work with a minimum hour guarantee of 6 hours a week – 25.5$ gross/hour Expected start date	March 2023
Shifts			Every Thursday, Friday, and Saturday from 6.00 p.m. to the end of the service
On request: events for breakfast, lunch or dinner

For 18 years, “Dans le Noir? " offers its customers a unique concept: to dine in absolute darkness. Accompanied and served by visually impaired or blind guides, guests can then enjoy a sensory, social and human experience.
" Dans le Noir ? » will open its doors in Auckland in March 2023 within the Grand Millennium Auckland.

No previous experience in hospitality is required. Once hired, guides will be required to participate in a training to learn appropriate methods of guiding people into a totally dark environment for 6 days.  Your availability is mandatory during the entire recruitment process and training period. 

The essential duties and responsibilities of this role include:
· Safely guiding patrons in the dark. This will include guiding small groups of patrons into the dining room, seating, and guiding patrons back out of the dining room.
· Serving multi course meals to groups of up to 10/15 patrons at once. 
· Describing and answering questions about menu items according to standards established by Dans le Noir ?. Generating additional sales.
· Creating a welcoming, comfortable environment for patrons.

The successful candidate will demonstrate the following skills and personality traits:
· Applicants must be proficient with orientation and mobility skills. You will work in total darkness throughout the experience to guide customers. During the training, many mobility exercises will allow you to be familiar with the environment.
· Applicants must also be hospitality oriented: smiling, open, friendly and available to the patrons. Good interpersonal communications skills are critical. 
· Applicants must be highly motivated.

If you are interested in knowing more, please get in touch by sending an email to Lara FACCHINETTI: auckland@danslenoir.com. An information session will be organized late February to answer all your questions about the position. 
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